Defining effective clinician roles in end-of-life care.
Our goal was to determine primary care clinician perceptions of what is important to the provision of quality end-of-life care. We used ethnography, a qualitative research method involving the use of open-ended semistructured interviews. We included 38 family practice residency faculty from 9 community residency programs of the Affiliated Family Practice Residency Network, Department of Family Medicine, University of Washington School of Medicine. The roles described by interviewees when discussing their best practices while delivering end-of-life care were compiled. Primary care clinicians organize their delivery of quality end-of-life care predominantly through their relationships with patients and families. They play 3 roles when providing end-of-life care. As consultants, clinicians provide expert medical advice and treatment. As collaborators, they seek to understand the patient and family experience. Seasoned clinicians act as guides, using their personal intuitive knowledge of patient and family to facilitate everyone's growth when providing end-of-life care. Shifting clinician focus from skills and knowledge toward relationship, meaning, and roles provides new opportunities to improve end-of-life care for patients, families, and clinicians.